
71. "Rate Bloments" refers to the charge elements defined in the appropriate tariff that
will be uriJj'lOd in the calculation of the charles.

72. ''RItiDI Point" is the Vtil coordinate associated with a particular telepbone
number for ratinS purpoaes.

73. .'RoutiDg Point" 8UDS alocatiOll which aLEe or CLC his delipetrd oD.its own
network u the .... (raudag) poiDt for 1I'afflc JnItouII4 toExdI.p Services
pmvide4by the USC or CLC which bear a C*tIin NPA·NXX doIipatioa. The
1t.oudDI Point is tIIJPloyed to calculate miIIIp DJlIIVI'eIIfttS for Iba distaDcc
IIDIitive IJ'IDIPCII! e.l.emeDt cbarau ofS'WiIcbed Aa:as SerYlcea. pun\1IDt to
Bellcore Practice Bit 795-100-100. The RoutiD& PoW may be an "ED4 Oftice"
1ocaIi0il Of a ''LBC Couortium Point of1atm:aaDcctioD." 1'he RoutiD. PoiDt Deed
DOt be the same u the kItiDI Poiat. DOr must it be locMld wlthiD the Race CeDter
Area, but must be in the same LATA IS the NPA-NXX.

74. "Service Control Point" ("SCP") is the node in the commoD cbImIel sipa1iDs
netwOlk to whicb informational requests for ..mce hudliIlI. such IS routiDa. are
directed and processed. The SCP is a real time databue system tbat. bIsed on a
query from a Service Switching Point ("SSP'), performs subscriber 01' application
specific service IoJic aDd then sends inSUUCtioDs back to me SSP on how to
continue call processing.

7S. "Service Provider Number Portability" ("SPNP") is the opm.ti.onal capability
which allows customers to use theiJ telephone numbers with anyl~ excNnge
service provider in the Wire Center area of the LEe or CLC who initially issued the
telephone Dumber to the customer.

76. "Signal Transfer Point" C"STP") is an equipment configuration that pcrl'onns a
packet switchiDl function that routes siPAIiDI messaps IIIlOI1I Service Switching
Poinu ("SSPs"), Service Control Points (USCPs"), Sipaling Points ("SPs"), and
other STPs in order to set up calls and to que!)' databases.

77. "Switched Access service" means an offeriq of facilities for the purpose of the
origination or tenDination of traffic to or from excballps which are 1101 local to one
another. Switched Access Services incluck: Feature Group A, Fearure Group B.
Feature Group D, ToU Free Service, and 900 accas. Switched Access does DOt
include traffic exchanged between LECs and CLCs for pwpose of local excbiDge
intercomu:ction. '

.
78, "Tandem Switcbes" am those IWitebes used to COnnec:11Dd switch traffic betweel\

and among Ccnuat Office Switches.

79. "7l'1D1it Rate" i5 the rate that applies to local and toll calls sent between a LEe and
a a.C destined for a third-party LEC or a..C.

80. '''oll Free Service" means service provided with any dialing sequence that invokes
toll-free Ci&.., SOO-like) service processing. Toll Free Service includes calls to the
Toll Free Service 800/888 NPA SAC codes.
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81. "'WholNa1e PriQu" are priCCSIS defiDed by tbe Act (47 U.S.C.,
section 252(d)(3», as ImCIlded from time to time.

82. "Wile CeDter" _otes .bWkIiIlg or spICe witbin a building which serves IS an
agrepdoa poiat CD a pVID cmiw's DltWork, where UlnlmiasioD fdities and
circuits.."....or.swifdlcd. Wire caater can also daote abuildiDl in which
ODe or more c.nl 0f1ices. usecl for the provision ofEJchanp Serrices aDd
8CC8SI servicI$, lie 10C*Cl. However. for p.1IP)ses of IDS. Wire Center &baU
IDOID thole paints tIi&ibIe for such connectioos IS specified in die FCC Docket No.
91-141, IDd rules adopted pursuant thereto.

83. "WireJesa Service Provider" (UWSP") meaDS a provider of Commercial Mobile
llIdio Services (UCMRS") '"', cellular service provider, Personal
Communications Services provider or paging service provider).

m. DCRNlCAL PJlODSIONS

'Ibis Agrccm.cnt covers the initial local iDlerCOnncction amngements between the Pllties.

A. In each LATA identified. in the A_llmeDt A attached bento. the Pacific aDd Cox
switches, Roua. Points IDCl POls desipalld 1beIeiD sball serve IS the iDitiallocal
iDtezcoDDectiOll points at which Pacific and Cox wiD iDtereoADeCt their networks.
Initial LocallDfllConnection Tnmk Groups could be coafilurcd usiDa the LATA
Wide TermiDlriq InterCOrmection option. If the LATAo-Wide 1ateIcoDDeaion
option is not eJected, Cox would be rcquUed to iDtereonDeCt at each Pacific taDdcm
in any LATA in which both Parties operate IDd imerconnect.

Logical trunk groups will be established referencms the appropriate Cox Routing
Point and Pacific End Offices, access tandems, and POI. In addition. where
necessary and as mutualJ)' aped to, faclllties wID be defined betweeD the Parties'
networks to permit the trunk group(s) designated in Attachment A to be
established.

Nothin& in Attaehmcnt A restricts either Party from ordering and estabJishjng Cox
- PlCitic Local JntezeODDCCtion Trunk Groups in addition to the initial combiDadons
described above. All such Dew Trunk Groups and associated POls. ifany. will be
incorporarcd by amendment to Attachment A of tbJs Apeement. ,

B. Sinlle POI Model. For eICb ceatral Office Switch or Routing Point where Cox
IUd Pacitic iDteIcomlect for the exchange of local and iDttaLATA toll aDd meet
point Switched Access traffic. Cox and Pacific agree that there will be a siDJle POI.

C. Siziq and Structure of IDtereoDDcc&ion Facilities. Prior to establishiDg
iDcsconnection fIcilidos. me Panics will mutually agree on tbe appropn- siziDI of
such f-=ilities based on the itaDdIrds set forth below. The i.Dtercoo.DectiOll facilities
provided by eacb Party shall be superframe with Alternate Mark Line Code and
Su~rframe Fonnat Framing ("AMI") at either the OS·1 or DS-31evc1. according
to mutual forecasts and sound engineering practice. as mutually agreed to by the
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Parties durinI pllMiDg • forecasting meetings.

D. Two-Way Tnmb. lDtereODDllClion will be provided via two-way tnmks. Two
way truDb will be escabIished to exch.p1ocll ad iD1rILATA toll and aeparate
two-way UUDb trill be established for the joint provision ofmeet-point Swnebed
Access traffic.

E. SilDaJiq ProcoGo1. The Parties wjJJ~ tbeIr DItWoJb ....557
sipaU"1 as defiMd in GR-317 ..4 OR-3M, iDcludiD. ISDN User Pan ("ISUP")
for IrUDk sipaJ..md TrllISICtion Caplbilicies Application PIIt ('7CAP") for
CCS-based featmes in the intereoD.DeCtion of tbeir networks.

IV, LOCAL INTQCONJIICTJON DUNK ARIANGEMENT

The Parties sbaU Ieciprocally taminat& Local Exchange Traffic originating on each
other's networks as foUows:

1. The Penils shall make Ivaillble to each ocber two-way trUnks for the
reciprocal exchIDge ofLocal ExdJlnle Traffic.

2. The PI!ties will proVide CCS to one IDOther in conjUDCtion with all two
way truak poups. Cox may establish CCS intatonnections either directly
and/or tbl'oulh a1hird party. CCS iDtcrcoDuction, whether clirect or by
third pany shill be pursuant to PUB L-780023-PB.!NB and in 8CC02'daDce
wim tbe terms and cooditions of Padfic:'s Schedule Cal. P.U.C. TariffNo.
175-T, Section 6.8.2. Applicable rarest if any, for CCS iDtereoDneCtion are
defined below. The PlRies will coaperate in the exchan.e ofTCAP
messaaes to facilitate full intaoperability of CCS-based fealUres between
meir respective networks, iDcludiq all CLASS features and fuDctions, to
the extern eICh carrier offers such featlRs IDd functions to its own end
users. All CCS sipallDc pmmercrs will be provided including em. All
privacy indicators will be honored,

3. Cox shall intcn:onnect to Meet-Point Tnmks aDd Local InterCODDeCtion
TNDb Ibroup • dilital hmd-off at each POI. Cox shall purchase III
apPfOPliite eoUOCMioD JetYice aDd aosKOIIDeCtion 1Iemce.to imerconDect
to those tIUIlk JI'OUPS. At its option. Cox may iDW'CoDDCCt to those trunk
JrOups at the POls via • Mid-Span Meet or by purchasing Pacific's Special
Access and, if requested, multiplexing services.

4. The Parties will provide each other initial forecasts of 64 Kbps Clear
Channel capability (M64K CCC") 1rUDk. quutities by the fourth qUl11el of
1996, COftSiItenI with the forecastiq q.rcemcnts betweeD the Panies. Upon
receipt of this forecast, the Plrties will begin joint p1anninl for the
enlineerin&, procurement, and installation of the scgrqated 64K CCC
Local Imerconnection T1uDk Groups. and the associated B8ZS Extended
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Super Prune ("!SF") t.:ilitiu. for the tole pmpose of transmittiDl 64K
CCC data a11s betw~ Cox IDdPIcific. In DO cue will these trunks be
ucd for calls for which die V...Service lDfonDIdoa parameter (also
referred to as .....Clplbility") is .. for "speecb." Where aclditional
~ is requiaed.1lICh~would be obtained, eqineered, and
iDstal1ed OD die lID bIIiIlDd willa1be ...iatervals II Illy similar
srowtbJob for mc, CLC. or PICif1c iatIrDal euatomer demand for 64K
CCC ttuDts. Wbere rechDically teasfble. these UUDks will be estabJisbed as
two-way.

S. Either PIIty may opt at lIlY Ume &0 tmDiur.c to the otber PIny lOme or all
Local Ea:+. TntIic ext.....ell ill DItWOIt. toprber with Switched
Access trIIIk. via PeIIure 0J0up D01 Peaaure Group B SwilCbod Access
Services. Tbe PIrtiea may c6eIwiIe parcbase Ibese Switched Access
ICI'Yices &om ach 0Iba subject to the nlSes. tenDs and conditions specified
in their~ access tariffs.

Neither Party sbaU terminate Swircbed Access traftic over Local
Interconnection Tnmks.

6.

7.

8.

9.

The Parties ape to mutually pJ1Il1Dd provide fot the temUnatiOll by the
Parties of ttaffic from tbird-pany LEes. CLCs~orWSPs over Local
1nterconDectiao Trunk Omups. Tbese plans will 1Dclude. but are Dot limited
to, the issues ofnetwork capacity. farccastiDg, tbircl-party IOUtiDI
amnprneots and reciprocal compeUIIicm 1enDS (iDcludinl calculation and
verification ofPLU). The Parties will use Jood faith efforts to establish or
modify any interconnection as necessary to enable such termination.

The Parties will usc the Local IntcrcoDDa:tion Trunk Groups for the
originatiOll and tcnDiDation of third-party WSP traffic where such traffic: is
mamated or terminated between the Puties in CODDeCtion with the delivery
of that WSP's ttaftic UDder aD iDtacoDDection asreement bdween the WSP
and one of the Parties~, Type 2A iDtercoJmection). The Panies also
agree to route traffic ICCOrding to tile tamiDatinI clc&tiDation location IS

coat1ine4 in the LERG, SUbsidiary and/or aftWate WSPs ofeach Party
shall be treated u third-party WSPs under this Apeement.

Cox shall only deliver trlffic: over tile Locallnta'CODDCCtioq Tnmk Group(s)
to a P8cific Bad Oftice for those publicJy-diallbJe NPA-NXX codes served
by thll End om". Except where LATA-Wide TCDDiDatiD,
IntereoDMCtion is provided. Cox sbIl1 0Dly deliver traffic over Ibe Local
lD~on Trunk Oroup(s) to a Paciftc KCeSS tlDdem for publicly
dialable NPA-NXX codes served by End Offices or switcbes that directly
subrend the access tandem.

PaciflC shall deliver all uaffic destiDod to tenn.i.Date at a Cox End Office or
tandem in accordance with me servina amnpmeDts defined in the LERG.
However. in DO case shall Pacific deliver cans destined to tenninate at a Cox
End Office via another LEC's or CLC's End Office or tandem.
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10. Where Cox deliven over the Local~OD Trunk group
mitce'I:RSOUS calli (i.a.• m.,.....NPA·555, Busy Line
VerifJn.mupt. Catifamia 900. MIll Catlin. Codes) destined for Pacific,
it sbIII cWi\W such traffic in ICCOI'daDce with tbc serving amngcmcnts
defiDed in the LaRO.

11. Nll codics <i&u 411. 611, 911) s111l1llot be SCIlt between Cox's and
PlICificts DetwOlk over the Local Intercomaection Trunk Groups.

12. Tbcrc _ ccttaiD types ofCIIls that I'OqUire ezcban&e ofbiWnl records
__1be PIIIies. 1beIeOpel ofcaDa iDc1ude: Toll Free Service calls.
900 1Dd976 calls. FeIlure CJroup B ID4 D Switcbed Access caUs to and
from rxes. I1Id intrast&te lI1tcraatI: 1tiDe4 caUs (w,.. caWq card, bW-to
third. IDd coUcct). The PIIties will neptiar.e and execurc aseparate
apccmIDt within 30 days from the effective date of this Apeement for the
settlement of the reVCDues usocWed wirh these calls.

B. Cpmgonwion for Can Tmpinatjon:

1. Except as modified elsewhere in 1bis Socdon. the followiDg compensation
rates shall apply for traffic cmied by Cox to Pacific:

L Bill aDd Keep: Applicable to allloca1 (Zone Usage Measurement
C'ZUM") Zone IlDd ZUM Zone 2), Extended Area Service and
ZUM Zone 3 traffic, as defined by the CPUC.

b. Toll Rate: Applicable to intmLATA toll calls based on inU'aStale
Switched Access rates as described below:

• TlDdcm switched tl'lDsport as listed in Pacific's Schedule
Cal. P.U.C. 175·T. Section 6.8.2(C):

• Fixed per minute ofuse (cunently $0.000286).

- Variable per mile per minute ofusc. Mileage is calculated
based on the Iirline miles between the Vcrtica1 and
Horizoatal (UV4:H") coontiDates of the POI and the Pacific
Bud Office (currently $OJ)OO04S).

• Tandem switching per minute ofuse (currently SO.001051).

• Local Switehinl per minute ofuse as listed in Schedule Cal.
P,U.C. Tariff No. 17S·T Section 6.8.3(A) with the fonowing
lU~ements:

• Set·up per caII (cunentIy $,01438).
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- Minutes ofUse (currently $0.003150)

• Network IDteIcoaDectiOD OIr.c - per minute of usc as
lilted ill ScbIduIe Cal. P.U.C. Tarift'No. 175-T, Section
6.8.2(0) (cwrently 5.00(745).

c. Additioaal TIDdem Truapoa1lSwir.cbiD1 Qarps WheD the LATA
Wide TenninatiDg Option Is Selected:

• Tandem switched tlaDsport as lisred in PIdfic'1 Schedule
Cal. P.U.C. Tariff No. 175·T at section 6.8.2(C):

• Fixed per minute ofusc (currmtly $0.00(286)

• TaDdem switching permmute ofuse (CumDtly 50.001051).

d.. TrlDlit RIle: Cox shall pay a tnnsit rate of$.0060 per minute to
PIdftc ",ben Cox uses a PBeitic access tandem to transit a call from
...CLC or LEe to a tbird-pany LEe, a£ or another Cox
lad Oftice. IfPlcifjc enters into aD iDtIROmaeCtion agreement with
MaOtbIr CLC that provides for atransit rate lower than 5.0060, that
tlaDSit rare will be substituted for tbe rate set in this paragraph upon
1be affective date of that apee11la1t. IfCox receives a call chrough
Plcific's access tandem that oriIiDates from another CLC or LEe,
Cox will not charp Pacific any rate dements for this call, regardless
of wbdher me call is local or toll. The Parties will stablish
appropriate billing relationships directly with the other CLC or LEC.

When Cox uses a Pacific access tandem to transit a toll call to a
third-party LEe End Office, and that LEe is a member of the
California ToU Pool ("Pooliq LEe'), Pacific will bill, and Cox will
pay, Pacific's local sWitehina and proportionate local transpon rates
in addition to the transit rate above. Pacific will remit such revenues
to the California Toll Pool. When a Pooling LEe originates a toll
call tbat &enninltes to a Cox NXX. Cox will bill and. Pacific will
pay, Cox localswitehing and locallraDsport fates as if the call
originated from aPacific End Office.

2. Except IS modified elsewhere in this Section. me follOWing compensation
rates shall apply for traffic canied from Pacific to Cox:

a. Bill and keep: Applicable to all local (ZUM Zone and ZUM Zone
2), ExteDded Area Service and ZUM Zone 3 traffic. as defined by
tbeCPUC.

b. Toll Rate: Applicable to iDtraLATA toU calls. based on Cox's
iDttaswe Switched Access rates which shall matcb Pacific's
Switched Access rates until Cox flIes its tariff.
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c. Tl'IDIit Rate: PICitk sbIl1 plY I trlUit rile equal to the rates set in
• f1nI.o SIDtIDCeS ofParlpph IV.B,l.d when Pldfic uses a
Cox swkd1 to odpate I call to • dUrd-pafty LEe, another CLC or
IIOIhcr Pacific access tandem.

3. For~TA Toll Free Sel'Yicecalls provided by cmeoftbe Puties, the
Clomp.lld.act forth in Sectioas IV.B.l.b, above, Iball be paid by the
Party t:emUnatjnl the c:an to the Party oriliDltinl the call.

4. Bleh ,.,. will ClI1cu1aI'e tenniD.UIII iDten:oaIIOCtkm miDuta ofuse based
on AaDdird Aatomitic MeSSlee AccouutiDc (MAMA") recardlDp made
withiD _h Party's network. TbeIe I'OCGIdi1Ip ..me buis for NCb Party
to...bUb to the other Party. Ekber Party may request the excbaD,e
oforiaJwjnl EMIt l'ICOI'ds in order to till the adairPIny temrinllini
miD..«use. The Panics ape to coopelIIC in Ibe arJJa.e of the
records ifso requested, and to neeodate I per-record charge for the
exchangc of iuch records, where appropriate.

S, Measurement ofminutes of use over Local Inu:rconnection Trunk poups
sball be ill actual conversation seconds. 'Ibe total conversation seconds over
each ~idual Local InIerconnectiOQ TNDk Group will be totaled for the
entire monthly billing cycle and then rounded to the next whole minute.

6, Each PIItY will provide to the other, within IS calendar days ofeucuting
this Aptement IDd thereafter on acalendar-year quarterly basis. within IS
calmdar days aficr the end of cad1 quarter, a usase report widl the followina
information reaarding traffic terminated ovcr the Local Interconnection
Trunk arrangements:

a. Total traffic volume described in terms of minutes and messaaes
aacl by call type Oocal, toll and other) rammated to each other over
the Local Interconnection Trunk Groups, or as required by the
CPUC, and

b. PLU.

7. Late payment chirps far iaIercoDDtction chIqa will be assessed as
deIcn'bld in Pacific's Scbedu.le Cal. P.U.C. TIriffNo. 175-T, Section
2.4.1(B) aDd Cox's late paymant cMrFS, whicb sball match Pacific's
Switched Access rates until Cox flIes its tariff.

8. CblrJea for CCS interconnection will be applied based on the option for
CCS interconnection Cox selects, as follows:

L HCCS interconnection is from Pacmc's STPs to Cox's STPs solely
for the pmpose ofexcbangjna siPalina for each Party's local
exchange traffic. then no charges will apply for such SS7 links or
ports.
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b. IfCox \lIeS a dmd-pllty CCS povidcr to COI1IICCt to Pacific's STI>s,
tbea cbIrps will apply to such 55' JiDb, 10 the third-party. as set
fanh in PIcific's Schedule Cal. P.U.C. TariffNo. 175-T. Section 6.

c. IfCoxCODDCCCS ita_ of&e(s) clirectIy to Pacific's STPs. then
PIcific 'WiIllpP1y $OJ, (0118 baU) oftbe cbarps set forth in Pacific's
Sclleclule Cal. P.U.C. Tarift'No. 175-T, section 6 for such S57
links.

IfCox elects to use Local~OD sipelia, amaeemmt option (I)
or (c) *"e ill the fbaJIe for rwitcW ICCCII caDs ew... PGB or POD). the
PIIties.. to re••1Oti* the nteI. -.ms1Dd CCIIlditicm prior to such use.
The Plaia wW coaperate ill tbe cacheae ofTCAP IIIUSIpS to flciliwe
full~ ofCC5-bued feI&ures IDCl fuDcIions, to the extent each
carrier a«ers IUCh fatDru IDd. fuDctionli to its own eDd uses. AD CCS
IipMlII parameters will be provided including aN. All privacy
JDdicalOfS will be bonored.

C. Compe;DMtjCll for UJe ofF"iliQI$ 1m LgcaJ In'"S'''P''&tiQD

The fonowin& describes the arranpment between the Parties for :J::uonfor
facilities established to 1rUSpoJt Local Exclvmp Traffic becw.n me . s. The
Pwes.. to the following terms bued on considcratiOll of the paaally
balanced use of the Parties' respective ftcilides for intacoDaectioa. Such
consideration is baled on IdItive facility lID8th and capacity provided to each other.
determiDed by the comparison of facility deployment 'behind me POls usociated
with Cox's collocation arrangements and Pacific's Dltwork.

1. Where the POI for the Local Jnlel'CODDeCtlon Tnmk Group is at a
collocation amnlcment in the same Pacific Wire center IS me Pacific
switch wbcR the LocallntereonDeCtion Tnmk Group terminates, Pacific
will pay a monthly charp for the facility and ClOSS CODDCCt equal to one
point of termination at OS-I rates (per OS-I used for Loca11Dtcrconnection
Trunks) or DS-3 rates (per DS-3 used for Local Interconnection Trunks)
accorc1iDg to Cox', tariff. in addition to the Switched Access a1emeDts. if
any. bolow. Pacific may. at its option. chooIe to pay ekber £be applicable
tariffed DS·l rates for those DS-1(5) used for Loca1lntereOl1llection Trunks
in a DS·3 flcilil)'. or pay the applicable tariffed DS·3 rate for tach DS..3
facility used for Local Interconnection Tmnks between the Parties,

2. Where 1hc: POI for the Local IntereoDDeCtion Trunk Group is at a
collOCllion amnaem=t other Iban in the same Pacific Wire Ccrlter as the
Pacific switch wbere the Local IntertoaDeCtion Trunk Group tmDInates,
Cox wID pay B monthly cbarle to Pacific for me facility and cross<onnect
equal to one point of termiDation at DS-1 raleS (per 0$-1 used for Local
Intel1:onnection Trunks) or DS-3 rates (per DS-3 used for Local
Intereoanec:tion Trunks) accordin& to Pacific', tariff, in addition to the
Switched Access elements. if any, above, Cox may, at its option, choose to
pay either the applicable tariffed DS-l rates for those DS-l(5) used for
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LocI1~cm Tnmks in a DS-3 facility~ or pay the applicable
tariffc:d DS-3 rite for each DS-3 facility used for l.«a1 IntereoDDc:ction
Tnmb between the Parties.

3. Cox may 1IJq1llSt that Pacific provide III Entrlllcc FIcility to its switch
10Cllicll to establish~ fIci1itia to tbc POI for 1bcLocal
Inta'COllDlClioD Truak Group. W1Icther or DOt die POI for theLocal
IDIercoaDIctioD Tnmk Group is in the same PICific Wile Cal. IS the
PId.fic .wltcb where tbc LocIl~Tnmk Gmup tamiNf&S,
Cox will JIY <Illy me ..mly cIIqe cIeIcribed in tID parasraph for the
fId1ity hill the POI to the PIci8c Access TIDdam where the Local
~ 1'ruDk Group termin.... 11m DlOIldIly charae will be
equal to....1he 05-1 (per DS-l usecl for LocalIDwcoDDectioD U'UDks) or
DS·3 (per DS-3 uled for LocI1Iilt&ftoaaec:dC 1r'&IDb) Ea&nDce Facility
chirp .. fouad in Plciftc's SCbeduJe Cal. r.u.c. 17'-T. Sectioo 6.8.2.A.
(2) or (3) for tile EDUIGCe PlCiltty between the POI and Padtic's usociated
servial Wue CcDter. This cbarae is in addition to the reciprocal
compenscioa rIfeI per call above, if any. Cox will not pay In)' non
recurrin. charp$ for initial in_ai_ion or subsequent JUrDDpmeDts of the
facility, DOC will Cox pay Direct-Truaked Transport cbarps or other
c.bIr.es for ADy poniOlJ ofme facility beyond the c.ircuits between the POI
and the IUOCiIled Paciftc's se.rviDa Wire Center. Cox may. at its option,
choose to pay PIcific either the Ipplicable wiffed DS-l rates for those DS
1(5) used for Locallnta'CODDeCtion tnmts in a DS-3 facility, Or the DS-3
rate for me DS-] facilities used for Local Interconnection tnmk:s between
the Panies.

4. Where die POI for the Local Intereonacction Trunk Group is at a Mid-Span
Meet, tmre shall be no compensation between the Panies for the local
interconnection facilities used,

D. Compensation for laintly Provided WSP Access

The foUowin, compensation terms and rates shall apply for jointly provided WSP
traffic exchan,ed between the Parties:

1, The Parties asree to renegotiate the tanns of this sUb-sect1OD ifmd when:

a. the cpue or die FCC ordets a Bill and Keep form'ofcompensation
for tra1fic between WSPs aDd LECs or substaDtially cbaDles
physical network or intereollDeCtion JeqUirements, or compensation
teams between LEes and WSPs; or

b. either Party voluntarily enters into a Bill and Keep compensation
aareement with aWSP.

If the Older requiring such new arr&naements or compensation termS takes
etfoct before the Pwes have completed the negotiations described above,
the Parties agree to adjust the compensation terms described in the
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l'C""ipd. of this su1Hection to comport with the Order. The Panies &pee
that such~ shall be compIdccl within 60 days of the applicable
Order.~~ts. if IDY. in compeuatiOll between the Parties
win be IIIIde upon completion ofaepdltiClDS, with 1hc agreed upon rates
Ipplied retroactiveJy to the effective date Ofb Order.

2. The foUowiDl COIIpGIItiOll rcrms apply where the PIny providing the
t8Ddem ftlDction biDs IDd receives rewuues from the WSP:

1) Where me WSP...fbi LM2 opQOD for the iDvolved
BDcI Offic:e. IDd die W omce PIny routes the call to the
ocher Party'. taDdem, tile taDdem Patty Will pay the End
Office Party $0,012 per minute of DIe;

2) Whelc the WSP solow the WI option, the &d Office
pany will pay the tIDdem Party the Transit Rate specified in
the reciprocal compensation Section of this Apeemcnt;

or when neither options 1or 2 above are used. and

3) Whme the tandem PIny pays call termination chirges under
reciprocal compensation terms. the Party providing the End
Office function wW pay the tandem Pany the Transit Rate
specified in the reciprotaI compensation Section of this
Agreement plus the caD t.ennJnarJon charges paid to the
WSP. However, if these call termination charges exceed
SO.Ol per minute of usc, the Partics wilJ lCnegotiate this
pmgraph.

b. Mobi!e10-Japd lraffic

1) Where the tandem PIny mutes the WSP call directly to the
End Olllce wheR the call termialres. the tandem Party will
pay the End Office Party $0.012 per minute of use.

2) Where the tandem Party routes the WSP call throuih a
tandem of the BDd ot.fice Party, the tandem~arty will pay
the End Office pany SO.Ol~ per minute of use.

c. I r4.te:NiAl tgffic

For the purposes of this Apment. pl!ina traftic shall refer to that
IJ'Iffic delivered to PlIIinl CClIDpIDieJ usinS dedicated NPA-NXXs
UDder a WSP intereonDection .-ment, Tbe tandem PIrty will
pay die Bad OffICe pany SO.OI per call, wbelc the pacini traffic is
delivered under an LP2 or LP2-like arrangement with the paging
service provider.
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3. 1be,..who bu the Iipcd iDIacoaDectioD .-ment wi1b. the WSp
IballIlJPPlY, upcIl request, the ocher Party with a list ofNPA-NXXs where
the LM2 or LP2 biUiq opIions havebeen choIeD.

4. These compensation terms do not affect otber compensation terms in this
~ except that the Pnes shill aepnaly JDI&IIR the WSp
mimMes of usc subject to the provision of thia su.b-leCtion aDd shall exclude
aucb miautes ofuse from their respective PLU reports.

5. Cou:Ipwetioa due to the Party providiDa die BIld Office fuDction as
duaibed in thillUb-lICtioa sIIaIl be paid witbia 45 calendar days of the
receipt of revenues ftom the WSP by the Party provictiD& the taDdem
function.

6. Paymeot after such 45 C&1cDdar days will be subject to lite payment cbarps
as set forth in Pacific's Cal. P.U.C. Scbedule 17S-T. Section 2.4.1B and
Cox'51.payment charlCS, which sbaII match Pacme's Switched Access
rates until Col files its tariff.

1. The PIIly providiq the Bod Oftice foaetion may request an audit of the
Party psovidiDa the taDdem fuDc:tiOD'S~measurements for jointly
provided service UDder tbis sub-section. The audit will be in accordance
with the terms ofthis Aareement.

8. The PlRies ape to identify, aad include ill their forecasts to each other, the
traffic cooperatively provided under this sub-sectiou pursuant to the local
interconnection forecasting Section of this Apeement.

E. M.tjpt;nenc.s; of Scryice

A maiDtenmce of service charp applies wbeMver eitber Party requesu Ebe
dispatch of the other Pany's penoDDel for me puzpose ofperforming maintenance
activity on the Local Interconnection Trunks, ancllllY ofthe following conditions
exist:

1. No trOuble is found in the Local Interconnection Tnmks; or

2. The trouble coadidoD results from equipment. facilities or aystcms DOt
provided by the Party whose personnel were diJpatched: or

3. Clearila& a troUble does not otherwise require dispatch, and after dispatch as
requind far repair verifi.cation, the LoeallntereollDection Tnmk.s does Dot
exceed MlmterwK1e Limits.

Ifa MaiDIeDIDCe of Service initial charp bas been apptied and trouble is
subsequently found in the facilitia of the Party whose personnel were
dispatched. the charge will be canceled.
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BilIiDI farM--..ceofService by eidJIr Puty is baaed OIl each half·
hour or fIICIkm ....,eapeIMIed 10 pIIfonn the WOIk requested. The time
worbcl is c.1Qdzt4 ...bilIId at ciIbcr: t.ic time, ovenime or premium
time II dIfiDIcl in PICi&'. ScieduIe CII. P.U.c. TariffNo. 175·T, Section
13. Cox -.y sublequady cbooIe to file its own tariff rates for
Mmm.-.ce of Service, whicb rates sbaIl apply to services provided by
Cox to P1cific upoD CPUC approval.

F. &911 Scryice

T'be PInics UDd[nt_aDd ape tbat B·911 Service is critical to maintain public
safety. IIlICC«d1Dce nil die 0piIU0n. the Panielape to iItezcoDDect tbcir
DdWorb and IUIJdY "III')' cilia 10 tbIt Cox can provide E-911 KCeII to its
subscribers. n......._ zeqWrecl &-911 tnIDb wiD be 0ItIb1ishod DO
later d1an tile iDiIW in-1II'YiGe dill ofLoc:al1l:llatormectio1'nmk5~ the
Partiea. Races,,, -'COIIditicl'lS ofsuch~ IDd dIraupdates are
contained in Padfic's ScbcduIe Cal. p.u.e. TIdffNo. A,9.2. Pacific will provide
ad Cox will \lie • clectlouic intafIce to"&-911 CUItDIDCr records into
Plcific's E-911 ....Manapment Systam. Paciftc WillIDlte such interface
available to Cox IDCl Cox apes to use aucb iD1erfIce OIl or before 30 days after the
in-service date ofme firM LocallntcrcoDnec:tion TI'UDk Group.

G. End User Bgir Cell RcfcmJs

1. In 8DswlI'iA. repair calls, neidJcr PIIt)' shall make dilJW'lPl. remarks
about each other, nor shill they use these repair caDs as me basis for intemal
referrals or to solicit customers to market services. Eicbet PIny may
respond with factual information in answering customer questions.

2. Cox and Pacific will provide ro each other a single 5tatewide repair number
for end user repair call referrals.

3. Cox BDdPaciftc apee to refer misctiNcted repair calls to the other as
appropriate at DO charge to the other Party.

H. Bcfmal Seryje:s

Ifrequested, wIrion III eDC1 UICr cbaDps from oae Party to the other, Illd does not
mtain its oriput tellpboee number, the PIIty formerly providiD& ..mce to me end
UJer will provide • nfem1It1DOQDCelDl:nt 011 the IbIDdoDed te1epbaDe number.
Each Party wiD provide 1biI afeml service coaliPeDt with its tariff. Basic refeml
service is curratly proviclod widlout chqe for a standard period. This
1DD000ccment will provide details 00 the new number to be dialed to reach this end
user.
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1. BulY Upe ymwm ep4 Jntmypt

1. Dugjgtign

a. Iach Party abaU IItINiU proceclwa wbcnby its oper-ator bureau
will coodute with &be.,at«__of die ocbIr pin)' in order to
provide Busy U.Veriflcatioa ("ILVi aDd BUS)' Une
VerilicatioJl_lDtmapt ("JJLVI") IIn'ices OIl CID& between their
.,ectivaat uscn 011 or btfoJe the iDiCill Trunk Groups Ire placed
insemcc.

b. BLV IDd BLVI iDquiries bet-.Il operator buIeaus sbaU ba routed
1IIiDI DItWOrk-routable ICCeII codes published in me LERG over
the LocaIlDtercoDDoCtioa Tnmks.

EIcb PIIt)' iba11 charp the ocbcrPIl'ty for BLV aad BLVI at the l'Iles
comained in their NapeCtive lwitcbed ICCIIS cariff.. Cox IhIJ1 match the
mtes conraincd in Pacific·s Switebecl Access Wiffuntil Cox tiles its tariff.

J. Dimctoa AsajstaDq

1. At Cox's request, Pacific will:

a. Provide to Cox. usiDI the Local IntaQJlmeCtioa Tnmb for access,
unbnllded Directory Assistace service which is comparable in
every way to the Directory AlsistlDce service Pacific makes
available to !XCs.

b. At Cox's request, in coajUDCtion with such provision of unbundled
Directo!y AssistaDce set\'ices dIscdbecl in mb-paragraph (a) above.
Pacific win provide, at tile request ofme caDiDl pInY. Directory
Assistance call comp)etioa aet\'ice wblch is complllble in every
way to die Directory Auisraacc caD completion service Pacific
makes available to its own end users, when generally available and
where facilities permit.

, .
2. Cpmgp!$!tipn:

PICific shaD charp Cox for DU8ctory AsUltlnce &erVices It the rates set
forth in Pdc's ScbI4We Cal. P.U.C. TIrift' No. 17S-T, Section 9.1
<A.a., the twenty mile Directory Assi&tlDQe call rale currently SO,2983S1).

v. MEn-POINT DIJNKlNG UlANGEMINTS

A. Two--way ttuDks will be established to enable Cox and Pacific to jointly prOVide
Feamre Group B and D ("POB" and "POD") Switched Access Services via a
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PEifie access tIDdem switch.

B. Cox mI.y use MIet·PoiDt Tl'UDks to ICIld IIld receive FOB and POD calls from
Swircbed Accas CUStOJDetI COIIIeCUld to Pacific's access tIDdem.

C. Tbe Pwes will ...... tidlities aDd ....... two-way tnmk JI'OUpi at each
ad every PICiftc 1CCeSS'"__wbicb Cox's NXXs home UIiD.& DS·l or
DS~3 facllities oIha' IbID the fdJdta UIICI for Local IDteIcoJmClCtion Tnmk
Groups. NeitbcrPaIt)' will cbIrp the other any amount for my mect-point
flcWties.

D. ID the cue of Switdaed Access Stlvices provided dvouIh Pacific's IICCUS tandem.
PlCilic will not after blockiD& ClplbiUty f« Switched Access customer trIfIic
de1i'iCM to PIci6c'I t8dmn for compJetioo OIl Cox's DOtWork. P.cific and Cox
undemaDd IUd..!bit MIct-PoiDl TnmkiD& lI11D....u lie availlblc IIld
fuDctiODll ooly 1dom Switcbed Access customm who directly CODDeCt with the
tlDdem(s) that CoxIUb-teDds in 0ICh LATA. In no event will Pacific be required
to route such trIItie throuP more tbID one tandem for ccxmection tolfrom
SWitched Acc:cu customers. PlCific shall have DO zespouibility to ensure tbalany
Switched Acces5 customer will accept traffic Cox directs to the Switched Access
~~~r. \

E I The Panies will provide CCS to oaelllOtbcr, wMre aDd IS available, in conjunction
with meet-point two-way U'UIlk poups. Cox may establish CCS intercODDeCtions
either direcdy or dvouIh a tbUd-pllty, provided such tbird-party is interConnected
with Pacific punumt to PUB L 71OO23-PBINB and in ICCOrdaDce with Pacific's
Schedule cal. P.U.C. TIriffNo. 175-T. Sectioa 6, The Pwes will cooperate in the
excbanee ofTCAP messlpS to fIcllitate full imer~ility of CCS~based
features betweea tbeirmspectM: networks. including aD CLASS features and
functions, to the extent each cmier offers such features and functions to its own
end users. Cox will provjde all CCS sip.ling iDcludiDI Charge Number,
originating line atormadOD ("OU"). etc. For tamiDatiq FOD. PacifIC will pass
CPN if it receives aN flOm FaD cmiers. All privacy indicarors will be honored.
Where avaimblc. network slp,UDa iDfanDItion such u Transit NetWork Selection
('7NS") parameter (CCS platfonn) and CICIOZZ information (non-eCS
environment) will be provided by Cox wbere\rCr such information is needed for call
routing or biJ.liDI. The Pllties will follow all OBF adopted standards penainiDa to
TNS and CICIOZZ codes.

F. CCS shall be utilized in conjunction with Meet-Point TnIDks; except MF sianaling
must be used on a 5CJ'II'* IIIIet point 1rUDk JIOUP for oriJiutinI POD access to
Switched Acccu customers that use MP POD sipalilll protocol. MF aDd CCS
trunk Jl'0ups sblll not be provided within a D5·1 facility; a separate DS-1 per
lipaling type must be used.

G. All originating Toll me Service calls for which Pacific performs the Service
SwitchinS Point ("SSP") fuDction ew.. performs the database query) shall be
delivered by Cox using GR·394 format over the meet point trunk group. Carrier
Code ''OliO'' and Circuit Code of "08" shall be used for all such calls.
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H. All oriIiDlIiq Tal flee Senriee CII1I Ie. which Cox pedonDs the SSP fwlcdon, if
dclivend to PIdfk:. IbIU be dill...by Cox UIiDI GIl-3M format over the meet
point tnIDt poup far CIIls cJeItiMd to 1XCs. CIr Iha1l be cIe1ivered by Cox UliDg
GR-317 fermat O\W tile Local~ Tnmk Oroup for calls desbaed to
Bad Otficcs that diIectly subfeDcl PIcific access tmdems.

I. 0riPa'i"l POB OllIs de1iwNd to PIdfic's tIadIm shall usc GR-317 sipaUq
fonut unless the usodatecl PGB CII'rier employs GR-394 liplliDa for its FOB
traftic alme scn:iD& Plcitic access tandem.

1. Cox and PIC.ific Iha1l USC their butdons to JIIIIOd* tbc tamI aDd QOGCtitioD.s for
__-point hi'in&, iw:Wina, but DOt limited to, the 1DIet-pojDl biJlinI opdc:las, bill
period, aDd acbIIp of USII' _ bil1iDa__to lip sucb an IpICIDeI1t

wirbiD 30 day, of*' cffecdve cIMe ofthis"""t BackbWiD.I will apply to
any meet..poiDt biIiDJ 1rIftic completed by tb8 Plrties prior to execution BDd
approval ofthe lMIt-point biDinc IplaDall Such blckbiWDg will be ca1culated
pursuant to the tams oftbe meet-point billing agreement, based on the Parties'
tariffed Switched Access rates.

VI. JN$'UI,I.A'DON Of DJ1NXS

Initial due datas for the insrellMioa of the initial Local Intarc:onnectio Tnmks aDd Meet
Point TNnks covered by this A.peemeDt shill be baled on mutual aarcement of the Parties
in accordance with the aVailability oflocal intercoDDeCtion facilities.

VII. LINK SERVICE ".'NfilMENTS
A. Igis aDd Au_l.inks: Pacific sbaU, upon the Effective Date of Ibis Apument,

lICcept orders troIn Cox for, ancl ifordtnd provide, Basic and/or Assured LiDb in
the fonowinl total quantities, whether Basic or Aasurecl or a combination ofboth.
in'espcctive of any other camer's demand:

1. for the month of November, 3.000 BuiclAssW'Cd Unks;

2. for the month of December, S,OOO Basic/Assured 1JDb;

For the calendar year 1997 Plciflc will provide, upon Cox OIltCriDiorderst not less
man SO,OOO Basic and/or Assured UDks. subject to availability.

B. ISDN Ynkf: ISDN UDks will be availlble bepminl October I, 1996. Pacific
will provide, upon Cox entering orders, not less than 10,000 ISDN links during
1996 and not less rhan 30,000 l.inb during 1997, subject to availability.

C. Cpgprntive r_l: Cooperative testing of orderiD& and provisionina procedures
for Linb will be completed no later than thirty (30) days prior to Cox's placement
of initial Unk orders for each link: type.
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D. Upk 1ntormnDWi'm: Links may intercoDDCiCt to CoX'S network facilities via:

1. I CISCCIBISCC to collocated \rIDSpOIt facilities in the Pacific Central
Office from wbicb the LiDts are extended: or

2. •~ to I Paci6c spedaJ -=cell IClVicc punuant to Pacific's
ScbeduJe Cal. P.U.C. Tariff No. 115-T. Sectioa 7, wbJch wminetellt a
Col point ofpresence or a Cox collocation facility in another Pacific Wire
CeDter.

E. f:myi.jmipllplFmls:

Jauic. Assured _ ISDN Uab IbI1l be provicW within the same period of time
Pacific provisiolls its lite OIchMp semc:e at Ibat time in me same area using
similar facilities requiriq field work (wiring) plus ODe day. CurreDtly tbeIe
iDsta1lati.on interVals aDd circumItances are:

1. A Business Basic Unk will be normally provisioned in an interval not to
exceed' worklng days;

2. A ResideDce Basic LiDk will be normally provisioned in an interval not to
exceed Sworking days;

,3, ABusiness Assured. Link will be normally provisioned in an inte!Val not to
exceed S working days;

4. An ISDN Link will be normally provisioned in an interval not to exceed 12
working days;

S. For project wOIk~. 20 or more liDes at the same customer location).
provisioning intervals will be neaotiMed on a project-by-project basis, with
intervals Dot to exceed the interVals used by Pacific for its own customer
projects of like size and circumstance.

F. Sotyicc Coordination:

Unk service will be provided on me due dale lAd. if requested. will be provided
durin•• four-hour wiDclow (elmer Ba.m. to 12 p.m. or 1 p.m. to Sp.m.).
Additional scrvic:e~ is cbIrpd .lldditional1aborbillinS per Pacmcls
Schedule Cal. P.V.C. Tariff No. 17S-T. Section 13. LiDks are normally
provisioned from 8 a.m. to Sp.m. Monday chroup Friday.

The (oUowin, coordination procedures apply 0D1y to Business Buic or Assured
Links ordered as a project ~. 20 or more liDeS to a single end user WOE on a
request at the same time):

1. On eecb Link onier in a Wire Centert Cox will contaCt Pacif1ct and the
Parties wiD apee on a cUt-over time at least two (2) business days before
that cutover time, The cut-OVe! time will be defmed as a 6O-minute window
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within wIIich both the Cox IDd Pacific pe:rsonnel will make telephone
contact to 1JqiD the cut-over activity.

2. WithiD the ap.poUlted 3O-miDute eut-()\W time, me Cox person will call
Pas:ific's~ Servicec..r ('1SC'), IDd wben the ISC is
rucbId ia1bIt iaterval, IDCh wark. wm be prompdy pafonDed. If the Cox
peIIOD fails to CIIl ex' iI JK)l rudy witbiD die IppODed mrerval. and ifCox
had DOt c:aI1ed to l""I"hdIde the WOIk at Jeut two boan prior to the start of
me iDIervIl, Cox adPIciftc will mlC"ednle die wtR Older aDd Cox will
pay the DGD-ncuniaI cbIrp for die Uuk or I...iDb scbeclu.led for the missed
appoiDm-t. Noll·....cbIqes wW also IpPIy for the mlChedWed
IppOinCaIlL It the PIdftc pIl'ICIl iJ not a\WJlble or DOt ready at .y time
clurinB dae 6O-miJlute iDtIrval. Cox ad PIcific will IUCbecIule aad Plcific
will waive the llOD-recurriDg charge for the Link or Links scbrduJed for that
inwval.

3. The s.-et time expected for discaaDeCdoD of service 15 five (,) miDuleS.
IfPacific is solely rapcBlsi'ble for a 1iDe to be out of.mce for a total
elapsed tilDe ofmore tbD tbiny (30) minutes. PlcifiC will waive the non
recuniD& chqc for that LiDk. Ifunusual or una.pected cJrcumstaDces
proloaa or cX1eIl4 the time ftlqUired to ICCCDpIish the coordinated cut-over,
the Party respoasible for such ciJauDstaDcel is responsible for the
reasonable labor charges of the other Par1y. Delays caused by the customer
are the responsibility ofCox.

G. 2bIf; IfCox bas ordered SPNP as part of the LiDk iDstaUation, Pacific will
coordinate implementation of SPNP wdh the LiDk iDstaIIation. and SPNP
insWlation charJes will apply in IdcIitioD to those of chc LINK. Ifthe cut-over time
wiadow is no« -t.ed tbe flUk lies solely with 0. or ita customer, DOll-recurring
cbarps for both rile LiDk(s) and SPNP wiD apply. Utile fault lies solely with
Pacific the non-recwnn& chaztes will be waived upon die newly scheduled cut·
over.

H. BJIQUODic !JrdMjPI ed TDGt'u IzMrf'Sc~ Cox will order LiDk service via an
mtercODDeCtioD Service Request ('1SJln) form u.sinI PICific's CESAR. System to
pIKe orden for LiDb. Padfit will provide Cox confirmatione~aI1y of tbe
Link orders vii the CESAR Syarem Fum Older CoDfirmatiOn ("POe'). Access to
Pacific's CESAk System will be It no cbarp to Cox.1Dd Pacific will notchal'ge
for initial trIiniRI in use of the system for UDk 0I'deriD.. Such orders shall be
placed throu&h hcific's Loca1lDtueonIIICtioD service <:enter. with whom Cox will
interact to obtain iDformation about me status of Cox's service orders.

Cox will report IDd trICk aoubJe-.ticket aDd repair reqUlltS usodateel with Links to
Pacific e1ecu'OIIicalJy throup PacifIC's Service MlDIFr System. Access to
Pacific's Service Manapr System will be at no charae to Cox. and Pacific will not
charge {or initial training in the use of the system fOf Link trouble-tickee and repair
request traeldnl. Pacific's ISC will be the single point ofcontaer with whom Cox
will inleract about the status of uouble-tickel and repair request tracking.
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I. v......."r~ Cox is rcspoasible for I'IC8iviDI and coord.inatinl
l'e1OlutioD ofaD...-rCIOUblc n:ports iDYolYiac LiDk Setvicc. Cox. will isolate
Ill)' 1IOUb1o to die LiDk portiCIG of dae .-rice beforeuaiq Pacific's Service
MaD....SyItelD or CDItICtiaI PIdfic's JSC to RflOn tile trouble. Padfic will
c:haqe CoxldditiaDl1labor biDiDI ea-psw. die uvubJe is refated to Pacific
and the trouble is foaDd 10 be either OIIb CUlt... side ofthe MPOE or on the
Cox side of the POI (iDcludiDl CISCClEIScc, if lilY).

1. 1biny (30) clays prior to submittiq .y lJDk Service orders, Cox IbaII
provide to PICiftc fcncutl of tile aumbu' ofJ..JBs I'IqUIIted at aWire
Canerlnel. This fOl'lClll iJIcIudes auociIted aMtiaaa1 JiDe ('fADL")
~tswhen Paciflc's primary JaideD1ia1 POTS scMce is DOt to be
discoDDcctccl in 1be establishment ofUnk service. Cox sball provide such
foreclStS on a semi-annual basis.

2. Pacific will provide Cox with biDcIiDI post IDe! circuit identification
informalion and identity the MPOE at the customer's premise sufftcient to,
ifCox desired,allow Cox to eormec:t to the custOInef's premise wiring.

3. If. and.y if, Cox's end user customer controls access to the MPOE, Cox
must cnJUre that Pacific has access to the MPOE at the Cox end user
customer's premise as described in Pacific's Cal. P.U.C. TariffSchedule
A.2.1.19.

4. If Pacifk tcrminlle5 or Cox diSCODllCCtS any LiDk Service, Pacific will have
no obliption to have any eommunication with Cox's customer in
cormecdoD with such termination or dilCODDeclion. IfPacific diKODDeCtS a
residential Link for Cox's DOD-paymeDl, Pacific will provide the residential
customer access to E-911 SClVice U&r., --wann line" service) to the end
user's premise over the loop facility UDtiI the non-payment circumstance is
resolved or the Link is permanently disconnected.

K. Compensation:

1. Pacific wiD bill all UDks putdaued by Cox on consolidated swements and
in the foUowiDI fermat: Li*s wiD be listed by cilcuit ideatification .
number, with a Wile Ceater idtalificltioD IDd customerI"ad4Nss. The
bW will be issued lDODfhly OD abi11iaJ cycle ("bill round"), Cox will
iDitiIUy be penniUcd to Ie1eet lISy ODe of Plcific's intcrconDoctioo billing .
cyc1eI tar ach biWDa... Cox may ctumae that biDin& cycle on the
annivenary of its selecdOl1. Aid change to tIkc effect during the second
bWinl mterval foDowiDg that change.

2. Pacific will provide LiDk Service at the prices set fotth below. However.
the Partie, &pee that with mpect to all =Ulrina cbar&es for Links, Cox
will have the option ofpaying the rates set tonh below or the rates
determined by the Commission in the OANAD proceeding (R. 93-04-
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00211. 93-G4-0(3). 'Ibe prices set fORb herein do not include Commission
or Pee..d*CI surcbarps or applicable taxes. For partial months,
Pacific wiD pror_ die lDOD1bIy cbarp on aper day rate.

PIdfic shill cbIrp IIOIIIWCUIIiDIIDd a mootbly~ rate as set forth
'below for achLiIIk p1uI ElScc'p. applicable multiplexiq. if requested.
All I..i8t.... iDcl_1IIY applitable Bad User Common LiIle and carrier
CmnmoD UDe flat rate equivalent charges.

BusiDols LiDk ZODeI refemd to below are cIefiDed as shown ill
A"'Cbmem B. Re&ideDce Link Zones referred to below Il'e clcfiDccl as
shown in AuacbmeDt C.

Blsec, All Links: S1.31

L Basic and Assured Links:

Recurring Rates:

Business (Basic and Assured)

I Zo8,e 1 Zi! 2 Zoaei:'i:3~""""i
---~Sl~1ii"':.5~O------~Sl~4~.50~-+---.....m:SO

Residence (Basic oDly)

[ zo;e 1 ZOile2 Zoae 3
(----;;S~n~.90~--~--.--;:S~17~.~~~::...---+--.......ft\.4O

NODl'CCurring rates:

Business Buic UDks Zones I, 2,and 3; The ncmrecuniul charge
for uch Link is equal to Pacific's x-Iail nonrecurring charge for
measured business service (1MB).

BusiDess Assured Links ZOnes 1, 2. and 3: The nonrec:uning
charp for each Link is ~ual to PlciflC'S mail nonrecurring charge
for Asswed PBX Tnmks.

Residence Basic LiDks Zones 1, 2, IDd 3: The nomecuninl c1wp
P~:i'fie" • t-



b. ISDN Links:

Recurring Rates:

Busmess (ISDN)

[~ bc2 2Aae3
(--.....Jirn......---_-_:.:m_

oiiiii
·'_5__-'-__.;;;,;S29;;;,;,,;,,;;;;.B;;...-.__

Residence (ISDN)

~l ~2 Zone 3'$10:;0:-,----.-;S2i1~.·.p3.7~S:----+---¥pjii§iii!1.2P!5---

Nomecuning rates:

Bume" ISDN LiDb ZoDcs I, 2, and 3: The DonrecurriDl charle
for each Link is equal to Pacific's retail DODIeCUn'iDI chaqe for
business basic rate ISDN.

Residence ISDN Links loDes 1,2, md 3: The nollMCUlrin. charJe
for ach Unk is equal to Pacific', retail DODl"eCUJriDg charge for
residential basic rate ISDN.

L. Osbor J leg: Cox may request types ofLinks other tbaD those descri.bed herein by
usina the Bona fide Request process set forth herein.

VIII. PORT SUVICE AllIlANGE~

A. Dcssription:

A Port is ill aaalOl or ctilital LiDe Side access point to aPacific switch. A Pon
includes any DeC01sary teJepbone number ueipment. all of the supervisioD 0&,.,
loop stan, arOUDd IWt. MM. IUd reverse bIaery stilt), sipllinl.1Dd access to all
vertical service felNlei for each ofme Port c1usificaUons listed below md which
allow the Port to fuDcticm in the !DIllDeI' intcDded. Cox may establish Ports either
by requestiq u ....... ofDeW telephoac aumbrJI or by re-usiDf e.1:xisting
lClephone DumbarI(l) wbeD Cox is repllcinl ailtina PlCific eacJIIbIe service(s)
with the Pan service maapment. Pans may be provided OD ID individual basis.or
in JI'OUp5 associared in hunting Irrmgemcnts. Ports may intercODDect to Cox's
network facilities via:

1. I CISCCJEISCC to collocated uanspoJt facilities in the Pacific Central
Office from wbich the Pons are extended; or

2. aCI'Oss-coanection to aPacific special access service pursuant to Pacific's
Schedule Cal. P.U.C. Tariff No. 175-1, Section 7, which terminates It a
Cox point. of presence or a Cox collocation facility in another Pacific Wire
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Center.

B. Pons ADileble wkbour 1m.F. Rogpcst:

Pacific will iDitillly make available to Cox Pons as described herein.

1. BgPan

ABuic ron is tbIt which is usecI to povide IiDIIe liDe IDI10I IllVice with
local ....biDed GIl aper mJmte of_ auwecl basis. Tbe Basic Pan
wID be pIOvided widlloop-- or IfOUDd-S1IIt .upervisioD, touch toile"'" and
dial pulse Upaliq, aleniac (riJIIiaI)· OptioDaDy, Ports for busiDeu
customln may be JXOvided with buDtiIIl betw..&elected port poup
members adl1lavai1able VIItical savicIs Ipp1icIbIc to siDIle.-JiDe services
in the switch providiq the Port _ avlillble to busiDess or rosideDc:e
customers u is appropn_ for the individual SCIVice.

2. Flat Bam Pon (Limited to Residence Service)

A Flat RMe Pon is that wbich is used to provide siqle line aaalol service to
raidemill CUltomelS with local usqe billed on a flat rare buis, 1be Flat
Rate Port will be provided witb loop- or pound-stan supeMJiOD, toUCh
tone1)1 ad dial pulse sipaling, alertiDs (riDp,). Optionally, Plat Rate
Ports may be pr'O\4dcd with all available venical services applicable to
residential single-line services in the switch providin, the Pon,

C. Other Pons:

Pacific and Cox have .,reed on a Bema Fide Request Process below for evaluation
and development ofadditional unbundled Network ElCIDCDts to be provided by
PlCific. For the Port types 1iatocl below, the PIrties IpC to expedite the Bona Fide
Request process by bcpmiDg with the presumption that theK Pons are technically
feasible. Upon Cox's wriueu request, Pacific will begin the development of the
teehnical and operational dcsip work necessary to provide Cox the response
described in Section D.3 of the Bona Fide Request.

1. PBX Tn.k Pon: A PBX Trunk Pan is one which is used for connections
betweeo customer private bnDch cxchIDSC cquipmcllt IDd~ Ccn1ral
Office. It will, at amilUmum. be proVided with loop or po1mcl start
supervision, touch toneN or dial pulse sip.UDI, a1cItin& (riDaina), and
buntina between selected port group members (rowy) and caner ID
signaling

2. DS1 PIX loaM Port: A DS1PBX Trunk Pon is one which is used for
providina Buic PBX Trunk CoDDections in groups of up to 24 DSO trunks.
The Cenrral Office tenninadon of mis service is integrated with the serving
switch.

30 7125196



3. pm PQI: A DID Port is ODe which is used by Pacific to provide direct
inward .uDI to its CUItor aers. III addiUcm to die pneral port capabilities it
is providId with a trIDIfcr &om PIdfic's DltWork to the port, 4 or 7 diJits
of the ClUed aumber. Apoup ofDID Ports may be associated, at the
request of Cox, to form a hunt Ifoup.

4. Ce1pvtM PQ1t: A CeDlrexTW Port is t\mctionally equivalent to oae which
is lIIId by PIci& to IJC'OVide e.uu.™ services to its customers. It is
provided wkh aa:ess to 111 ortlle CeDuaN fatures which are available to
Pacific's customers in the switch in wbieb the Port is provisioned.

s. RMis B. ImN Pm: ABuic Rate ISDN Port is one which will provide
'"28 +D" capabilily.

6. PrimegrI- IJPN Poa: A Primary Rate ISDN Port is one which will
provide clplClty for up to 23 Buic Rate ISDN 1iDcs. plus associated
aipaling (23B +D).

D. Pqt cpntities:

Pacific shill. effective October I, 1996. accept orden from Cox for. and if ordered,
provide in any Wn cealer identi.fied in CoxIS order, Pons in the following
quantities. irrespective of Illy other carrier's demand:

1. for the month of October, 1,000 Ports;

2. for the month of November, 2,500 Pons~

3. for the month of Dccember. 3,500 Ports;

For the calendar year 1997 Pacific will provide, upon Cox enWina orders, not Jess
thaD 10,000 Ports subject to availability.

E. PM IWinr: Testing ofPons and Port ordtrinr procedures will begin no earlier
than September I, 1996. The Parties agree to complete these tests prior to Cox
placing orders for Ports.

F. Poa Jptpr"R&Ii«v': Ports may be iDtaeeDleCled to Cox's collocated transport
fEil.itie.s or the collocated tnDsport flCilities of8Dotber provider vi••
CISCCIEISCC. Currently these intervals and cin:umstances are:

1. The Parties ap:e that for • Buic Put ad a Flat Rate Port or any additional
Port types developed under the Bona Fide Request process that the
proviaiODiDg inteIval will be DO peaIler tbaD tbe equiValent Pacific exchange
service provisionina interval, plus ODe day. usUla similar facilities in the
same poaraphical area in the same time period, or the shortest interVal
provided to any other party of the same unbundled Network Elements.
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2. For project weft a....~ or mace PextI t.t die ... switch), provisioning
iD1IrVals wlll hi JItIOCI*d OIl aproject-by-projoct basis, with intervals not
to m:eed tile iDteMIs used by Paciac for its own customer projects of like
size and circumstances.

3. Pen Ser¥icc will be provided on the clue date aDd. if requested, wm be
provided cIuriaI a tour (4) boar wiDdow (either 8 Lm. to 12 p.m. or 1 p.m.
to S p.m.). MditicmalIGVice c:oanIiaIdcD is daIrpd u Idditionallabor
bilIiD& per PIcific's Schedule CaL P.U.C. Tariff No. 175-T, Section 13.
PORI .. normally provisioned from 8 Lm. to 5 p.m. Moaday through
Friday.

4. Cox will provide CODMCtia, facWty uRp'meat eu.. CISCClEISCC
appeIII'IDGe) wbaD it ordIrs Pons. Pacific wW coa1irm the POI back to Cox
on its firm order confllDUltion.

G. PRGMeimr_ pd B_r~ Pacific shall provide to Cox Port maintenaDce and
repair equal to tbat provided to Pacific customers on the port component of like
excbanae services.

H. Cgmw;tjgn. n;..-D. epd kmwtjm 0rMrs: Cox can submit a sinale
order for cOMeCtiOD, diIcoImectiOD or~tiOD ofany quantity ofPort service
consistent with paraaraph D above.

1. As incIicIw1 below, Pacific: will allow Cox to iDtI:rcoDncct to its automated
ordering and tracking sysrems It the earliest time possible, specifically in
this case for disconnection and reconnectiOD orders;

2. Until Cox is connected to Pacific's automated orderinl aDd traekinl system,
Pacific: will process Cox's orders for disconnection; and reconnection as
expeditiously as possible;

3. Pacific will provide Cox with a usmale point ofCODtact," and an alternate,
with whom Cox will interact to obtain infonnation about the status of Cox
service orders.

I. fhstamjs OrsIetiDr epd Iwin, I""""g= Cox will order Port service via an
IDtereonIlCCtioa Service ReqUClt ("lSR'') form uaiD& Pacific's CE$AR System to
place orders for PCIIU. PIcifie will proVide Cox confitm8tion electroa1cally of the
Pon orders via me CESAR System Firm Order CODfIl'JDltiOD (''FOC"). Acc:ess \0
Pacific:'s CESAR Syssem wiJl be It no charae to Cox. IDd Pacific will not chlrle
for initial traininc in uae ofme .yssem for ron orderiq. Such orders shall be
placed tbiough Pacific'5 UJcallnten:onneetion Service center. with whom Cox will
interlct to obtain information about the status of Cox'5 serYice orders.

Cox will ~pon .d track troUble-ticket and repair requests associated with Ports to
Pacific electronically throulh Pacific's Service Manager System. Access to
Pacific's Service Manager System will be at DO charae to Cox. and Pacific will not
charge for initial training in the use of the system for Pon trouble-ticket and repair
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request traekiDI. PICific', ISC will be the sinpe pnnl of contaet with whom Cox
will interact about the statUs oftrouble-ticket IDd repair request tracking.

J. Alnwmytjon:

I. PlCific wII bill aU Pons ordeNd by Cox OIl CODIOIidlted ataremrDts and in
tbe folIowiDI fonDlt: Pads wW be IiSIIcI by circuit identification number.
with I Wilec..~. 1'bebill wiD be issued JDDDthly on a"bill
mlJDd." Cox will UdiIIJy be...... to teloct laY ODe ofPlcitic's
stIIIdIrd IJiU muDds far IICh biJIiq..lid to cblDp tbIt billl'OUDd on the
DliWIIII'Y of its ..... to..e8'Il:t... tile aextleCODd biDing
iDta'val. PIcific will povicIe Cox..biJliDldIra-call detail
iDforma1ioD for CICh Port. Such iDfarmatioD wiD be providecl in stlDdard
EMR fonut. with the lime level ofcall detail avail to Pacific for its Iikc
excblDae services.

2. Pacific siI11 chlqe rata as set fanh below for Buk Pons or Flat RIte
Pons. pl.. applicable multiplaiDg. ifordered by Cox.. Plltial month rites
will be cblrpd prorated on a daily basis.

a. Basic Pon Recurring Rates:

Business Basic Ports: $4.00 per month.

ResideDc:e Basic Pons: 14.15 per month and wlllreceive
local usaae credit of 52.00 per month. The monthly local
usaae credit shall be applied per Port le,ardIess of the local
usale. if any, on any individual Port.

Local Usare is defined in vm.J.2.e. below.

b. Flat Rate Port Recurrinl Rate:

$7.65 pcrmonth, with lIIIIimited Loca1 Ullle. Local USlIe
is defined as local, ZUM Zone 1. ZUM Zone 2 and
Extended Area S~ice ("EAS") traffic.

Partial month rates will be charged prorated on a daily basis.,
c, Camer Common Line Credit:

PlCific sba11 crcclit Cox 51.00 per month for all Basic and
Flat Rate Ports as compcDJation for any iDlarState Carrier
Common Line ("CCL'') revenues Pacific may receive from
Switebed Access calls ori,;nlled from or termiDated to the
Port. Pacific shall maiD any other Switched Access
revenues. wbedler iDnscaae or mtcntale. for calls originated
from or terminated to Pons. In the event the FCC modifies
the Switched Access structUre such that Pacific receives less
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tbau its cummt ava. CCL level per month per line. or
c..... eeL, tmodle 'DS will reaeaotiate thilt sub
secdaa. 'lbe PInies teIelVe their rilhts to take any position
they choose before the FCC OIl Switched Access
CompeDsation.

d. NOD-1teamiD& Charps:

Plat....ReIidIaoo Buic Pons: The DOIl.recumng
cbIqw far PoIt iattIkicJa. iadudID, BISCC. if IllY, will
be let It the~ lID far PICifIc's RaideDce
:EscMap AcceIs IJae Senice as .. forth in pldftc'& Tariff
Scbeclule Cal. P.U.C. A3 3.1.2.A (curreDtly 534.75).

BusiDtss Buic Pons: 1"he DOll-recw:rins chirps for Port
instalMtion, iac1udiDI BISCC. ifIDY, will be set at the DOD

recuniDa race for'PlCific's BBliaess Bxcbap Access Lme
Service IS set forth in Pacific's TariffSchedule Cal. P.U.C.
A3 3.1.2.A (currently $70.75).

e. Usqe and Features:

Local US&JC: Local UHp for calls from Residence Basic
Ports will be chIqeclll the rate ofSO.OI per minute ofuse.
Bleh call wiD be biJ1ed for. ODe mute minimum. and
additicml minutes ",m be I'OUIldod to cbe DelreSt six
seccmds. For purpoIII ofdIU section. local calli shall
include O· 12 mile cal1J, ZUM Zcme IIDd ZUM Zone 2,
aDd EAS calls. For laideDce Basic Pons. ZUM Zoac 3
calls (13 • 16 miles) will be cbIrpd at the local usage rate of
SO.OI per minute ofuse v.Ddl the Commis.ion sets usage
rates for ZUM Zone 3 calls from Ports in the OANAD
procoedin,. For PIal..Re51dence Pons, ZUM Zone 3
calls will be selat Plcific's mile tariffrate for ZUM Zone 3
calls umiJ the ('.ommission lets rates for ZUM Zone 3 in the
OANAn Pf""AM""iDI or PIcific includes ZUM Zone 3 in
local usap for its reWI Plat Rate ResideDtiaJ exchaqe
semce. The Parties I'UII'W their riPrs to tab ID)' position
they choose befeft the Commiuion on usaae pridDI for
Pons in the Commission's OANAn or ocber proceedin8~.

Tbc Parties qree to aqotiate local USile and ZUM Zone 3
rates for BusiDess Buic Ports within 180 days olthe
effective date of this AsJeement.

IntraLATAToll: IntraLATA toll calls from Ports will be
charpd at the rates set forth in Plcific's resale rariff
Schedule Cal. P.U.C. 17S-T, Section 18.7, including terms
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